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	 The College’s future requires a technology vision that 
adapts to future challenges, with a proactive rather than a 
reactive approach. Whether it is providing extended service 
desk hours for our students to access quick and reliable 
information or starting a new records management system that will eventually lead us 
to a “paperless” institution, we are continuously searching for the best ways to deliver 
on our vision of providing the support, information, infrastructure and tools to achieve 
the highest level of technological literacy for our students, faculty and staff.
	 While technology may seem complicated, it should provide simply understood 
enhanced services and ease of use for everyone. In today’s society, technology is a 
given. Therefore, it is our constant goal to ensure EPCC has cutting-edge technology 
that improves the lives of our students and work environment for our faculty and staff. 
	 We have developed a “Managing Change” report that will guide us over the next 
three years toward maximizing innovation by improving the technology and processes 
used in delivering education and administrative operations. Some of the challenges mean 
everyone in the Division must improve existing skills and learn new skills, sometimes 
sponsored and sometimes developed on their own.
	 One of our main priorities for the next few months will be to focus on extensive 
web development through a Web Development Team. With services and information 
becoming web-based, it is essential that we be prepared to provide administrative units 

with seamless access to shared data, along with the ability to produce 
accurate, streamlined web pages.
	 As always, I welcome your input and suggestions on meeting the 
College’s technological needs or anything else you would like to discuss. 
In the meantime, have a safe and enjoyable summer!




